Wachusett Medical Reserve Corps 

Volunteer Code of Conduct 
Definition of “Volunteer” 
A "volunteer" is anyone who, without compensation or expectation of compensation beyond reimbursement, performs a task at the direction of and on behalf of the agency. A "volunteer" must be officially accepted and enrolled by the agency prior to performance of the task. Unless specifically stated, volunteers shall not be considered as "employees" of the agency. 

Definition of “Active Volunteer” 
An “active volunteer” in the Wachusett Medical Reserve Corps is someone who has applied to be a volunteer, has been accepted as a volunteer and has completed the orientation training and any additional required training for his or her role as a volunteer. 

Scope of Volunteer Activity 
For volunteers with medical training and experience, the scope of the volunteer’s clinical work is determined by law. Some restrictions on this scope of practice may be changed in the event of a public health emergency, and volunteers will be notified and trained in the event that the scope of their work changes. The status of a volunteer’s professional license may also affect the scope of activity. Any changes in a volunteer’s licensure status must be reported immediately to the Volunteer Coordinator. Failure to do so may result in termination of the volunteer relationship. 

For volunteers without medical training and experience, the scope of work is determined by the type of emergency in which the MRC unit is activated. The volunteer’s specific role will be determined by the Volunteer Coordinator or by the volunteer leadership of the unit. Under no circumstances will a volunteer who does not have medical training attempt to perform clinical functions. 

Representation of Wachusett Medical Reserve Corps 
Volunteers are asked NOT to contact or communicate with organizations or individuals on behalf of the Wachusett Medical Reserve Corps unless they are given express written directions to do so by the Executive Committee. Volunteers will not publicly utilize Medical Reserve Corps affiliation in connection with the promotion of partisan politics or religious matters. Prior to any action or statement which might significantly affect or obligate the agency, volunteers should seek prior consultation and approval from appropriate staff. These actions may include, but are not limited to, public statements to the press, fundraising, coalition or lobbying efforts with other organizations, or any agreements involving contractual or other financial obligations. Volunteers are authorized to act as representatives of the Program as specifically indicated within their job descriptions and only to the extent of such written specifications. 

Confidentiality 

Volunteers are responsible for maintaining the confidentiality of all proprietary or privileged information to which they are exposed while serving as a volunteer, whether this information involves a single staff, volunteer, client, or other person or involves overall Program business. Failure to maintain confidentiality may result in termination of the volunteer's relationship with the program or other corrective action. Upon deployment, volunteers will receive a privacy/confidentiality statement to be signed by the volunteer stating that he/she has read and understands the policy. 

Alcohol/Drug Use 

Volunteers must not use, possess, or be under the influence of alcohol or illegal drugs at any time while serving as part of an active unit (in an emergency or as part of a non-emergency public health initiative). Violation will result in termination of the volunteer’s relationship with the program. 

Safety: 
Identification: Volunteers will be provided with vests trimmed with reflective tape. During training exercises or if your unit is activated, bring this vest with you and wear it at all times when volunteering. This allows for night-time visibility and easy identification of volunteers. Volunteers must also wear the MRC photo ID badges provided to them. 

Protective Equipment: Volunteers will be provided with personal protective equipment as appropriate for the nature of the emergency. This equipment may include, but is not limited to: gloves, masks, eye protection, and other personal protective items. 

Site Safety: When a unit, or part of a unit, is activated and serving at a site, it is important that volunteers not leave the site at any time unless absolutely necessary. If it becomes necessary for a volunteer to leave the site, the volunteer must inform a staff member or team leader at the site. Volunteers may be required to have a staff member escort them from the site. 

Incident reporting: In the event of an incident involving serious harm to a volunteer, the Executive Committee of  the Wachusett Medical Reserve Corps must be notified immediately. 

Personal health: If you suffer from asthma, allergies or any other medical condition and the MRC Unit is activated, be sure to bring a several day supply of your medication with you. Let someone who is volunteering with you know what your condition is and how to assist you if you become ill. In the event of a disaster that affects transportation corridors, it may become difficult for you to access additional medication. 

Activation of the MRC Unit – In the event that a public health emergency requires the activation of the MRC Unit, volunteers will be notified either by a member of the Executive Committee, or by volunteer leadership from within the MRC. 

Volunteers may choose not to respond when the unit is activated. If a volunteer chooses not to respond, he or she must inform the staff or volunteer leadership as soon as possible. Volunteers who do choose to report should report promptly to the location stated and bring with them their MRC ID card and one other form of identification. Upon arrival at the site and verification of ID, volunteers will receive their deployment packet, which will contain the necessary paperwork for activation. 

Severing the volunteer relationship 

Volunteers may cease volunteering with the Wachusett Medical Reserve Corps at any time. However a volunteer who wishes to cease volunteering must inform the Volunteer Coordinator and return his/her identification badge and any other materials or equipment related to his/her volunteer service. 

Dismissal of a Volunteer 

Volunteers who do not adhere to the rules and procedures of the agency or who fail to satisfactorily perform their volunteer assignment are subject to dismissal. Possible grounds for dismissal may include, but are not limited to, the following: gross misconduct or insubordination, theft of property or misuse of agency materials, abuse or mistreatment of clients, staff or other volunteers, misrepresentation of the agency, failure to abide by agency policies and procedures, and failure to satisfactorily perform assigned duties. 

